ARTHINGTON MEDICAL CENTRE
Patient Participation Group
Meeting Minutes
	DATE
	20th January 2026

	TIME
	1.00PM

	PRESENT – Staff
	JK, MS, LC.

	PRESENT – Patient
	5 attended, 10 Invited.

	Minutes taken by:
	LC

	Confidentiality
	For confidentiality reasons patients names will not be shown in the minutes.



Welcomed everyone to the meeting.
1. Refreshments were given to all attendees.
2. All attendees were shown fire exits but no drills were planned.
3. Register for attendees was completed.
ITEMS DISCUSSED
NEW OPENING HOURS
We are now open Monday till Friday 8.00am till 6.30pm. All phone lines are also available during these times.
GETU APP
The GetU MSK App went live in Leeds in October 2025. It is available for all patients and helps support self-management of common muscle, bone, joint and pain conditions. We explained the app helps reduce the need for unnecessary GP appointments and leaflets were shown to attendees explaining how to access the app.
NHS APP
Information was shared with the group regarding new services available within the NHS App:
• Appointment information is now available under “Appointments, including consultation notes and events” within “Appointment notes”.
• Under “Book an appointment”, users can select “Ask about a health problem” to contact their GP without booking an appointment.
• Notifications and messaging are available within the NHS App.
Attendees were advised that any patient needing help accessing or using the NHS App can visit the surgery or attend one of our Digital Hubs.
PATIENT FEEDBACK
We advised that patient feedback is very important to the practice. Surveys are sent through the PATCHS platform and Family & Friends feedback slips are provided after appointments. Feedback is reviewed by staff and acted upon where appropriate.
FORWARD LEEDS
We discussed that a Forward Leeds Drug & Alcohol Practitioner is available every Tuesday at the practice. Patients must be over 18 years old and referrals can be made for drug or alcohol support, excluding opiates. Patients can also self-refer using the contact details displayed on posters throughout the surgery.
TV SCREEN
A television screen has recently been installed in the reception area. It provides useful information, advice and contact details for patients while they are waiting.
WOUND CARE CLINICS
Wound care clinics have changed and patients can now self-refer, if they meet the criteria, online through Neighbourhood Clinics – Leeds Community Healthcare or by calling 0113 8433727. Patients requiring assistance can contact the surgery for support or visit the Digital Hub.
TOPIC OF NEXT DISCUSSION
The group discussed future topics and requested that diabetes be included at the next meeting. Members would like the Diabetes Nurse to attend and discuss any issues or concerns.
NEXT PPG – 3 TO 6 MONTHS
Attendees will be invited again in approximately 3–6 months. The PPG Lead will also invite additional patients to attend.
AOB
There were no additional issues raised. Attendees were happy with the topics discussed.


FEEDBACK SHEET
Attendees were asked to complete a feedback form to help the practice identify any improvements required.
The next meeting will be held in approximately 3–6 months.
